
  

 
Pristine Water Company 

PO Box 609 
Topanga, CA 90290 USA 

Tel:  (310) 455-0980     Fax: (702) 977-3900 
 
 
Terms & Conditions 
 
60 Day Satisfaction Guarantee 
If not completely satisfied, money will be refunded minus installation expense, shipping charges, and 15% 
restock fee.  After 60 Days, merchandise exchanges only, no cash refunds permitted.   
Chlorine-free® Equipment: 5-year warranty, less labor and trip charge. 
 
Warranties 
 
Labor:        All Labor Warranties are exclusive of $75 trip charge   
         Trip charge may be invoiced on all visits after 60 days 
 
Chlorine-free® 5-Year Equipment/Parts ONLY.  No Labor Warranty.  Showroom repair or 

replacement available at no charge.    All warranty work guaranteed at trip 
charge rate only.  Trip charges will be invoiced and  will require timely payment to 
maintain all warranties, per respective manufacturer. 

 
 
Installations & Deliveries: 
Quoted installations include the following for each product.  Pristine Water Co. cannot perform any 
electrical panel or disconnect labor. 
 
Spa System:    Includes chamber and pressure switch installed on pressure line or chamber or 

independent timer plugged into wall outlet. 
 
Pool System: Includes chamber installation and plug-in of 110 V Control box to existing 110 V 

outlet.  Does not include: installing 220 V timer or wiring to existing timer or 
install of 110 V outlet.  Programmable units must be specified to 220V or 110V 
and pump relay option defined before 

   Install. 
 
POE Systems: Includes chamber and flow switch install, water valve plumbing and calibration, 

mounting of drain line(s).  Also included up to 30’ of replacement pipe and all 
fittings.  Does not include removal and disposal of softener, flush of water heater 
(recommended), wiring of 110V outlet.  Well water turbo requires three plugs. 

 
Pool Filters: Includes installation of filter and backwash valve.  Does not include replacement 

of any ball or gate valves. Pump seals or other leaks.  Does not include removal 
of existing filter. 

 
Pool Heaters:   Includes plumbing of heater, set aside previous.  Does not include gas or 

electrical work or disposal of older heater.  NOTE:  Heaters above 180,000 BTU 
require minimum ¾”gas line. 

 
 
 * All charges above normal installation expense will be quoted and are payable upon completion of the work, and/or invoiced. 


